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1-877-415-5164

KAK Y3HATb BAJIAHC

BALLE KAPTOYKWM WISCONSIN QUEST

Baw Tekywun 6anaHc HaneyaTaH Ha Bawewn nocnegHen
KBUTAHUUWN.

OpHako, ecnv Bbl noTepany NocrneaHo KBUTaHLMIO,
OEePXMTE CBOKO KapTOYKy HaroToBe U:

1-b11 LUAT Mo3BoHuTe GecnnaTHo Ha Customer
Service Automated Response Unit
(aBTOOTBETUMK CNYyxObl paboTbl C
knueHTamn, ARU): 1-877-415-5164. OtoT
HOMep yka3aH Ha 06OPOTHOW CTOPOHE
Bawen kapToukn. TDY
(TenekoMMyHMKaLNOHHAas1 pernenHas CBsi3b
ANS NUL, C YXYOLWEHHOMN CrbILLUMOCTBIO):
1-800-947-3529

2-om WWAT Haxmute 1 ansa aHrnuiickoro n 2 ans
NCNaHCKOro A3blka.

Ecnn Bam cnoxHo HabupaTtb undpbl Ha
naHenu tTenedoHa unu y Bac tenedoH ¢
OMNCKOBbIM HOMepoHabupaTenem,
4oXanTechb BblbOpa TpeTbero BapmaHTa,
4yTObbI CKasaTb undpy (bl).

3-un WWAT Beeaute 16-3Ha4YHbIi HOMEpP CBOEMN
kapToukn. Ecnv Bel BBENM HENpaBubHbIN
Homep, Bac nonpocat BBeCcTn HOMep
CHOBa.

4-bi14 LUAT Bbl ycnbiwmnTe cyMMy, OCTaBLUYHOCS Ha
Bawem GanaHce.

5-b WA Mocne yero Bel MoxxeTe noBecuTb TPYOKY
nnu BbIOpaTb APYryHo OMNLMIO YCIYT.

KAK COBLLATb O TOM, YTO BALUA KAPTOYKA BbINA
NOTEPAHA, YKPAOEHA U MOBPEXOEHA:

MoBTOpUTE BbILENEPEUMCIEHHbIE WarK, ¢ 1-ro no 3-ui. Ecnu Bl
He 3HaeTe HOMep CBOeN KapTouku, nogoxaute 20 cekyHa, noka
He ycrbllwmnTe coobueHne “to report your card lost, stolen or
damaged (Coobujumb 0 mom, ymo Bawa kapmouyka bbina
rnomepsiHa, ykpadeHa unu nospexadeHa)”, nocne 4ero HaxmuTe 1.
Bbl 6yneTte HanpaBneHbl k npeacTtaBuTento cryxobl paboTbl ¢
KNneHTamu.

KAK NONb30OBATLCS BALLUEA QUEST KAPTOYKOU NPU
NOKYMNKE NMPOAOYKTOB

1-bm WUAT ..... o Toro, Kak coBepLuaTb NOKYMKKU, NpOBEpPbTE
6anaHCc CBOeN KapTO4KM, NPOCMOTPEB
KBUTAHLMIO UMK NO3BOHMB B CNyx0y paboTbl
¢ knueHTamn:Cymma 6anaHca byget
MaKCMMarnbHOW CyMMOW, KOTOPYIO Bbl
MoXeTe NoTpaTuTb co ceoert QUEST
KapTO4KM.

2-om WWAT..... BbibepuTe NpoayKThbl 1 nanTe K Kacce.
HekoTopble MarasuHbl NOKa3blBatOT 3HaK
kapToukn QUEST Ha nuHuu onnartbl.

3-un WA ..... CkaxuTe npogaBsuy marasuHa, 4to Bbl
ncnonbsyete QUEST kapTouky. Ecnv Bebl
nokynaeTe NPOoAyKTbl HA CyMMY, KOTopast
npesbllIaeT cymmy Ha Bawlem cuerte,
CKakuTe npoaasLy, Kakyto cymmy Bel xotute
noTPaTUTbL CO CBOEro cyeTa NporpamMmbl
FoodShare. Nocne Toro, kKak CTOMMOCTb BCEX
Bawwnx npoaykroB 6bina noagcuntaHa,
nepepante cesoto QUEST kapTouky
npogasLy, UnNun NpoBeanTe KapToYKy Yepes
CYeTHOEe YCTPOWCTBO TepMuHana ans
KpeamTHbIX 1 AeOUTHBIX KapTO4eK.

4-bi LWAT BeeauTte Ha naHenu cBOW YeTbipex3HayHbIN
Personal Identification Number
(MepcoHanbHbIN NAEHTUMUKALMOHHBIN
Homep, PIN). Ha TepmuHane BbicBeTUTCS
(****); Bbl He yBMAMTE Ha 9KpaHe TepMuHana

ceon PIN.

5-bi1 LLIAT. HaxwmuTe knasuwy ENTER (Beoa) unn YES
(Oa). Ecnu Bbl yBepeHbl, Kakyto KHOMKY

crnegyeT HaXkaTb, cnpocuTe poaaBLa.

6-om LLAT. MNMpoaaseL BBOAUT 06LLYIO CYyMMY NbroT
nporpammbl FoodShare u, ecnn cymma
BepHa, Bbl HaxxumaeTe kHonky ENTER wnu

YES.

7-om LLAT..... Bbl nonyuyuTe konuio pacrneyaTtaHHon
KBUTAHLMW, NOKa3bIBAOLLYIO:
* Ha3BaHVe MarasuHa,
* [aTy u BpeMs NOKYMKu,
* CyMMY MOKYTMKM, a Takke
* ocTaBwwuiica 6anaHc Ha Bawen
kapTouke QUEST.

8-om LLIAT.... CoxpaHuTe CBO KBUTAHLMIO, YTOObI 3HaTb
cBon 6anaHc nepeg crneayoLlen NoKynKon.

State of Wisconsin
Department of Health and Family Services
Division of Health Care Financing

370 yupexaeHue sBnseTcs NpoBangepoM, KOTopbIi
npenocTaBnsieT BCEM paBHble YCIOBUS.
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